PLAYERS CLUB FAQ
Q: How am I earning points? OR How many dollars to earn a point?
A: You will earn a point for every $5 you bet, excluding slots free play.
Be sure to always play with your card to ensure you receive benefits for your
play.
Q: How many points to earn a dollar in rewards?
A: For every 100 points you earn, you can redeem $1 in rewards such as free
play, food, hotel rooms and gift shop items.
Q: What can I use my points for?
A: You can redeem points for great rewards. These include free slot play, table
games free bets, racing wagers, food, gift shop items, entertainment tickets and
hotel stays. It’s your choice how you’d like to use your point rewards.
Q: How many points to receive free food, slot free play, table games free bet or racing
wager?
A: It takes 1395 points for a lunch buffet
500 points = $5 Free Play/Free Bet/Racing Wager
100 points for $1 in free slot play
Q: What if I don’t have enough points? How can I get something?
A: Let’s say you want to go to eat at the Thursday dinner Buffet. You have 1,200
points in your account and 1,695 points are required for the buffet. Give the
cashier your card and she will swipe to redeem your 1200 points. Then, the cost
to you would be $4.95 plus tax. Be sure to always play with your card inserted in
the slot machine, presented to the table dealer, or when you place racing wagers
to ensure you receive maximum benefits for your play.
Q: How will I know what my points are?
A: You can check your point balance at any slot machine, promotional kiosk or at
the Players Service Desk.
Q: Am I earning points the same for slots, tables and racing?
A: Yes. Be sure to always play with your card inserted in the slot machine,
presented to the table dealer, or when you place racing wagers to ensure you
receive maximum benefits for your play.
Q: Do I earn points in the Poker room?
A: You will earn 25 points for every hour of poker pay tracked on your card.
Q: Can I use points and coupons at the same time?
A: Yes you may. If you have the points available in your Players Club account
and you have a coupon with a valid date, you may use these benefits how you
wish.

